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The informal Support by volunteers is getting more and more important in
European countries due to super ageing society. People say that the iInstitutional service is the
supplement of the informal support in the Netherlands, this is the opposite in Denmark. Especially
the volunteers® activity is the base of the social service, the professionals recognize the peculiar
value of volunteers who have been educated and regarded as the informal task force in the
Netherlands.
In Japan we discovered through the qualitative and quantitative survey targeted for care m managers
that the activation of informal asset has been used gradually. The results of the survey implicated
the more collaboration between informal support and professionals® service and more advanced
attitude for activation of informal asset as the first service as well.
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