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Elucidating the mechanism of upward and downward process
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Reassurance seeking is the behavior of confirming that one*s significant
other truly cares about one"s self. Reassurance-seeking by low self-esteem individuals leads to
rejection by others, while that by high self-esteem individuals leads to acceptance. This study
examined whether this upward and downward process is observed in social networking services (SNS).
The analysis showed that reassurance-seeking also occurs in SNS, and is more pronounced among low
self-esteem individuals. It was also shown that low self-esteem individuals search for further
reassurance when reassurance seeking is accepted. This suggests the existence of maladaptive
interpersonal interactions in which recipients of self-oriented reassurance-seeking do not feel

positive but ask for more details. Conversely, the other-oriented reassurance-seeking was suggested
to generate a positive interaction with the recipient.
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