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In the present study, the process of learning from work experience was
considered as experiential learning and the effect of work environment and interactions among
employees on workplace experiential learning were examined. Interviews and questionnaires were used
to evaluate caregivers at elderly care facilities and home-visit care businesses. Facility
mid-career caregivers received incremental and deliberate instruction from leading staff, and
through the experiential learning process, their working capability and nursing awareness increased.

In the case of home-visit care, the ambiguity of mentorship relationships and the nature of the
work structure resulted in an environment where creating a system that promotes workplace learning
was difficult.
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