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Formation of a Positive Spiral Aimed at Establishing and Enhancing Standards for
Supporting Students who are Deaf or Hard of Hearing

Shirasawa, Mayumi
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This study aimed to form a positive spiral to enhance the standards of
support for students who are deaf or hard of hearing in Japanese higher education institutions. To
achieve this, hearing and questionnaire surveys were conducted nationwide, targeting universities to

clarify the current support situation and its challenges. The study then focused on addressing the
introduction of speech recognition technology, identified as a significant issue. Through action
research, including workshops and pilot implementations, the study aimed to improve practical
applications in the field. The insights gained were compiled and published as web content. As a
result, the standards for reasonable accommodations were substantially raised, contributing to the
enhancement of support systems in many universities.
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