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This study aimed to verify whether facilitation skills were effective at
case conferences in special education settings. We developed a 20-minute video clip to show how to
apply these skills during conferences. In the experiment, participants were divided into two groups:

those who watched the video (an experimental group) and those who watched a different video (a
control group). Before and after watching either video clips, participants were asked to have a
meeting based on the scenarios we developed. After comparing participants’ behaviors during the
pre- and post-meetings, we found that during the post-meeting, the former group demonstrated more
facilitation skills than the latter. The video clip was widely distributed to educational
institutions, including to teachers and parents, in order for them to apply facilitation skills in
their settings.
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