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Study of factors affecting the use of antimicrobial medicines by the general
population and physicians: focus on knowledge, attitude, and actions
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To evaluate the actual state of knowledge and understanding of the general
population and physicians about antibiotics and the volume of their use in outpatient clinics,
qguestionnaire surveys in 3 cities in 2018 and analysis of receipts for National Health Insurance
claims in 2 cities in 2017 were conducted in the Hiroshima area.

This study suggested that to optimize antimicrobials, people need to have correct knowledge about
them, and first of all, physicians themselves have to self-administer antimicrobials appropriately,
and training is needed that considers the characteristics of physicians. According to the AWaRe
classification recommended by the WHO as an indicator of the proper use of antibiotics, Access group

antibiotics were ﬁrescribed to 8%, Watch group antibiotics to 79%, and Reserve group antibiotics to

1% of patients. The proportion of receipts indicating improper use of antibiotics based on disease
name was 30.0%.
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