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Establishment of measures to promote information transmission of patients iIn
pharmacies that contribute to improving the efficiency and safety of drug

treatment
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Factor analysis was conducted on the 15 items (7 levels) of information
communicated to the pharmacy pharmacist. Factor 1: 9 items of the initial questionnaire and Factor
2: 6 items of detailed information were extracted. Many patients tended to actively provide
information on the initial questionnaire items, and the “Evaluation Scale for Patients” Proactivity
in Communicating Information to Pharmacy Pharmacists" had 6 items (w = 0.928) or a simplified
version with 5 1tems (w = 0.920).

As a measure to improve patients" proactive communication of information, four animated videos were
created to introduce pharmacists® contribution to drug therapy (interaction, laboratory
confirmation, side effect monitoring, and centralized management). All four videos showed a
significant increase in the value of the proactive communication evaluation scale before and after
viewing (p<0.001, effect size r0.59-0.66).
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Tablel. Willingness to provide information to pharmacy (n=540)

Questions S . .

- t Likert 1
"If you are asked about --- at Mean Median evenpoint Lrkert scate
community pharmacy, you . +S.D. | IQR) 1 9 3 4 5 6 7
inform positively(show, consult).
1 Allergy 57+£1.2 | 657 | 1.1% 1.7% 1.9% 7.4% 22.2% 39.1% 26.7%
2 Side effect 56+1.2 | 6(56) | 1.1% 2.2% 3.0% 8.7% 21.7% 41.3% 22.0%
3  Combined medicine 56+1.3 | 6(56) | 1.5% 1.7% 3.9% 8.0% 24.6% 37.8% 22.6%
4 %lrci(r’l}l‘;’l’ Tobacco, Food and | o\, 1 5| §(56) | 2.0% 1.7%  3.9% 87% 28.0% 37.2% 18.5%
5  Past medical history 54+13 | 6(6) | 1.3% 3.7% 3.9% 12.4% 26.1% 33.5% 19.1%
6  Physical characteristics 54+1.3 | 6(56) | 1.5% 2.8% 3.5% 12.0% 28.3% 34.3% 17.6%

Characteristic constitution 54+13 | 6(6) | 1.9% 1.9% 4.6% 9.1% 26.3% 39.1% 17.2%

Household medicine, Health

53+1.4 | 6(56) | 24% 2.8% 4.8% 10.9% 26.1% 35.6% 17.4%
foods and supplements

g Occupational —or  Life| c0 4| 56 |28% 28% 48% 135% 24.6% 350% 16.5%
Characteristics
10 Doctor's explanation about | o 4 4 | 546 | 29% 4.3% 63% 137% 30.6% 33.1%  9.8%

drug therapy
11 History of the disease being
treated with prescription | 5.0+1.4 | 5(4-6) | 2.8% 3.7% 6.9% 14.8% 31.1% 31.5%  9.3%
drugs
Questions and anxieties
about drugs

13 Blood test results 46+1.6 | 5(46) |59% 52% 11.7% 22.0% 23.7% 22.8% 8.7%

12 4.7+15 | 5(46) | 3.3% 7.2% 8.3% 17.2% 31.6% 254%  7.0%

14 Unusual symptoms and
changes in physical
condition after taking
prescription drugs
Hope or inconvenience about
prescription drugs

44+16 | 5(36) |50% 8.0% 13.7% 21.7% 26.1% 17.8% 7.8%

15 43+1.6 | 5(35) | 54% 8.0% 165% 19.4% 26.1% 16.7% 8.0%

IQR = 25th percentile - 75th percentile

Seven-point Likert scale : 1.Entirely disagree ~ 7.Entirely agree



Table2. Differences in the tendency of answers according to the question text pattern

Question text pattern

Type A Type B Type C
Mean Median Mean Median Mean Median
+S8.D. (IQR) +8.D. (IQR) +8.D. (IQR)
Doctor's explanation about drug 5.6 ) 3.8 ) 3.9 )
therapy +1.1 6(G-6) +1.7 4(2-5 +1.9 42-5)
History of the disease being 5.4 ) 4.0 ) 3.8 B
treated with prescription drugs +1.2 6(-6) + 1.7 4@-5 +1.8 42-5)
Questions and anxieties about 5.3 A 4.1 A 4.1 )
drugs 213 5(5-6) 17 4(3-5) 118 45(3-5)
5.0 3.1 2.9
Blood test results 115 5(4-6) 118 3(2-4) 118 2.5(1-4)
Unusual symptoms and 5.4 3.9 35
changes in physical condition : 6(5-6) ’ 3(2-5) : 4(2-5)
. .. +1.3 +1.8 +1.9
after taking prescription drugs
Hope or inconvenience about 5.2 A 3.3 ) 3.3 B
prescription drugs +1.3 5(4-6) +1.8 3(1-5) +1.9 3(1-5)
McDonald's o 0.898 0.916 0.901
Total score 32.0 32 22.2 23 21.5 21.5
£6.4 (29 - 36) £89 (15-29 £9.1 (13 - 28.25)

IQR = 25th percentile - 75th percentile



140

2020

37
2018

37
2018

(Sakurai Hidehiko)

(70326560)

(30108)







