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Development of a practical care manual that can guarantee the quality of care in
a small care home

OSANAI, SAYURI
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In this study, administrators and staff of small care homes that provide
home hospice care throughout Japan were interviewed about measures in place to ensure quality of
care, and the results were analyzed qualitatively and inductively. Twelve categories were extracted
from the administrator interview results, and 3 labels were assigned to those categories. Similarly,

18 categories were extracted from the staff interview results, and 3 labels were assigned. The
labeled results were assessed using the pedagogic “ ultimate personalized caregiving technique” and
the existing “ home hospice criteria” as references to develop a care manual that ensures the
quality of small care homes. “ Consciousness of personalized caregiving techniques” and “ firm idea
and vision held by administrators of small care homes” were shown to be important.
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