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Development of the indicators and benchmark for evaluating the quality of
medical and long-term care associated with transitioning care from institutions
to the home.
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The present study aimed to develop indicators and benchmark for evaluating
the transition of medical and long-term care from institutions (hospitals and long-term care health
facilities) to the home. The indicators were developed based on the healthcare quality assurance
framework, consisting of “ structure,” *“ process,” and “ outcome.” The indicators consisted of 17

“ structure” items and 11 “ outcome” items for medical care and 15 “ structure” items and 13 “
outcome” items for long-term care. The “ process” was based on an existing scale with validated
reliability and validity practiced by nurses when supporting institution-to-home transitions.
Fifty-two nursing directors, 1090 nurses, and 611 patients/families nationwide were asked to
complete a survey. Future work will include analysis of the characteristics of the developed
evaluation indicators and construction of benchmark indicators.
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