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Construction of a collaborative system with a parents® group centering on
facilitator training for hikikomori support

SAITO, MASAKO

3,500,000

723 176 98%

In order to grasp the current situation of hikikomori suEport, a
qguestionnaire survey involving all public health nurses working for public health centers or local
governments of Niigata Prefecture was implemented. The responses of 176 subjects were ultimately
analyzed. The results demonstrated that approximately 98% of the public health nurses wished to be
supervised and were providing support while feeling incompetent. The following activities were
implemented: interviews of elderly parents, support providers, and the Parents’ Group leaders,
analysis of the psychological state of individuals with hikikomori, and workshops for training
facilitators. Hikikomori support can be improved by enhancing cooperation/collaboration between the
Parents’ Group and support providers, using insights from the Parents’ Group effectively, building
a relationship on a daily basis that enables impromptu connection between the two parties, and
implementing workshops continuously.
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