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From Developing Intercultural Care Education Programs for Foreign Care Workers
to Forming a Culture of Collaboration

Hatanaka, Kaori
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This study aimed to foster a "culture of collaboration” between foreign and
Japanese care workers. Based on previous research on cross-cultural adaptation and intercultural
care education for foreign and Japanese care workers, we implemented an online course; called "
intercultural care education,” and evaluated its educational effectiveness. The evaluation of the
online courses was verified and discussed.
The content of the online course consisted of videos demonstrating care techniques, e-pamphlets for
foreigner caregivers, and pamphlet for Japanese caregivers. We used the website of "Research for
Cross-Cultural Care" to disseminate information and conduct our research.
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1 2 3 4 5 6 7 8 9 10 11
1. Frequency 0.29 0.42 ** 0.16 0.28 -0.07 0.36 0.09 0.53 ** 0.09 0.34 *
2. the system 0.29 0.70 ** 0.27 0.61 ** 0.14 0.10 0.48 ** 0.63 ** 0.32 0.66 **
3. adaptation 0.42 ** 0.70 ** 0.43 **  0.69 ** 0.26 0.06 0.22 0.59 ** 0.20 0.48 **
4. anxiety 0.16 0.27 0.43 ** 0.45 ** -0.21 -0.10 0.14 0.14 0.18 0.22
5. problems 0.28 0.61 ** 0.69 ** 0.45 ** 0.22 0.22 0.20 0.39 * 0.13 0.34 *
**p< .01, *P< .05
6. Work satisfaction, 7. Work engagement, 8. gaining support from superiors, 9. Gaining support from co-workers,
10. Gaining support from family, 11. Total of Support
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