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Development of an educational program for public health nurses for professional
collaboration in consultation and support services at community comprehensive
support centers
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The aim of this study was to identify the skills required by public health
nurses and nurses at community comprehensive support centers for providing comprehensive
consultation support (referred to as "consultation support” hereafter) and to create an educational
program to improve the quality of support. Interviews were conducted with 14 public health nurses
with more than 3 years of experience to investigate the skills they utilize for consultation support

and the training they require. From the 24 skills identified, a self-checklist was developed, and
its validity and perception of importance were surveyed among public health nurses and nurses at
community comprehensive support centers nationwide. Additionally, training items to enhance
consultation support techniques were extracted, and a website was created to disseminate educational
content.
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