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The purpose of this stud% was to understand the ethical issues faced by
nurses who provide support to older adults and their family members. We surveyed nurses at community

comprehensive care centers in the Tokyo Metropolitan Area using self-administered questionnaires. A
total of 143 completed questionnaires (31.9% response rate) were collected during the first year of
the survey. The responses revealed the difficulties experienced by nurses providing support in a
community. About 84% of the respondents were aware of ethically perplexing situations. The nurses
indicated that they were often troubled when the intentions of older adults under their care
differed from those of their family members. Furthermore, in the second year of the survey, 166
completed questionnaires were returned (36.7% response rate). The responses indicated that the
nurses prioritized the lives and safety of those under their care. Moreover, nurses attached
importance to providing multi-disciplinary support.
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