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Failures and successes with keigo communication in Japanese language learning:
how different experiences affect learner attitudes toward keigo

Tokuma, Harumi
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The “ expectation of success,” 1i.e., whether the learner believes it is
possible to accomplish the task and the “ value,” whether or not the leaner places value on the
accomplishment, serve as major determiners in the decision to acquire or not to acquire keigo. In
this study, 1 analyzed learners who managed to strike a balance between their expectations and
perception of the value of learning keigo, which led to attitude adjustments.

“ A person’ s ideal self-image as a Japanese language learner” is the sort of thing that will
continue to be adjusted as a learner works toward realizing his or her “ ideal self-image as a human
being.” Therefore, even if a learner does not seem proactive in mastering keigo, | came to see
that those changes occurred in conjunction with them striving toward their id&not;eal self-image as
a person. It is noteworthy that allowing learners to make their own choices, based on their own way
of living, yielded satisfactory outcomes.
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