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A Study on Automated Writing/Speech Feedback
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i The purpose of the present study is to assess written/spoken English as a
foreign language (EFL) using automated scoring techniques. Automated scoring, in which computer

technology evaluates and scores written or spoken content, aims to sort a large body of data, which
it assigns to a small number of discrete proficiency levels. Objectively measurable features are
used as exploratory variables to predict scores defined as criterion variables. We automatically
evaluated the L2 speech of 364 Japanese EFL learners. As a result, the accuracy rate of the random
forests model using basic information pertaining to speech was 65.66% and that of the model using
lexical and grammatical features was 70.88% in total. In addition, we identified some major

linguistic futures that are useful for automated feedback. However, we were not able to conduct the
feedback experiment in the classroom setting due to the Covid-19.
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