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The Psychological Effects and Roles of Subordinate and Supervisor Trust in One
Another in the Supervisor-Subordinate Relationship
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The purpose of this stud% was to examine roles and psychological effects
brought about by the sense of being trusted in the supervisor-subordinate relationship. To do so, we
conducted five web-based surveies.
The results indicated that (1)there is a common process of influence between trust and sense of
being trusted for both supervisors and subordinates, regardless of differences in roles and
circumstances, (2)there are differences in the psychological effects of the sense of being trusted
between supervisors and subordinates, (3)the state of trust relationships with supervisors affects
subordinates in a complex way—i.e., In situations of a combination of low trust and a high sense of
being trusted, subordinates regarded their supervisors with botheration—.
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