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Developing an educational program for dealing with patient/family violence
toward nurses
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A cross-sectional web survey of 309 nurses and 103 nursing students was
conducted. It was shown that many of the participants evaluated the educational content developed by
the researcher in previous study to be effective, and that the participants had different requests
for teaching strategies and timing. After discussing with experts about these results, the content
and structure of the educational program was established and the needs for attention and specific
considerations based on the individual backgrounds of the participants in the educational program

became clear.
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