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This study conducted interview and observation surveys with eleven nurses to
develop an autonomy scale for nurses engaged in diabetes self-management behavior guidance using a
benchmarking approach. The results showed that prior to starting guidance nurses “ Carefully made

preparation for giving guidance,” *“ created an atmosphere,” *“ Understood physical conditions,”
and “ Understood the backgrounds to patient life.” During the guidance, the nurses “ verified
performance of self-management behaviors at the patient home,” *“ Promoted patient awareness,” and

“ supplemented the guidance by input from other professionals.” Further, they “ Suggested possible

self-management behaviors” to each patient, and elaborated on acute “ coping with complicating

symptoms.” After the guidance, the nurses_ensured interaction with patients in an “ Empathetic
manner” by “ Encouraging patients to provide feedback” to nurses, and “ Approached the families of
patients.”
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