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Comparison of Communication Techniques of Nurses and Nursing Students for Cancer
Patients by Visualizing Gaze

Tamura, Saori
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The gaze when communicating with a cancer patient was measured using a
gaze-measuring device for a nurse with more than 5 years of clinical experience. After the gaze
measurement was completed, a questionnaire survey was conducted using feelings and scales during
silence in communication. As a result, it was shown that the average ratio of gaze time of each
subject"s AOl was as high as 30.5% in both eyes, followed by the nose and mouth, and 45% of the gaze

time was looking at the face. In addition, many nurses regard the time of "silence" as the time to
wait for a patient"s remark, and the average score of the nurse's communication skill scale was 73.
9. In previous studies, the average score of students was 54.9, indicating that nurses had high
communication skills.
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