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Development of an educational program for ward nurses aimed at improving the
quality of discharge support
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A follow-up interview was conducted after discharge using an ICT tool
developed with reference to the needs of the field, with the aim of developing an educational
program and verifying the effects of improving the quality of discharge support for ward nurses. A
survey was conducted in two community-based integrated care wards, and five cases of ICT interviews
were conducted in 6 months in the intervention group. There was no significant change in the
discharge support practice (DPWN) of the ward nurses before and after the intervention, but the
patient satisfaction with the discharge support was higher in the intervention group. However, after

the study, it was also found that ICT interviews were not conducted due to problems with schedule
adjustments with discharged patients and arrangements for ICT tools.
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