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This research is the first that demonstrates that segmental repairs are not used with equal
frequency, that the difference in usage could be a reflection of the relative utility of the purpose
of each type of segmental repair, that segmental adjustments are not of equal frequency.

English usage among students in eastern Asian has become more ubiquitous as
universities in Japan internationalize. Intelligible English speech is necessary for such
interactions to succeed and the bare minimum requirement to interact with someone else is to be an
intelligible English speaker. Although research on the intelligibility of Asian English speakers
abounds, one connection that has been understudied is the triangular relationship between
pronunciation, intelligibility, and interaction. This research intends to fill that lacunae in the
research literature.
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English usage among students in eastern Asian has become more ubiquitous as universities in Japan
internationalize. Intelligible English speech is necessary for such interactions to succeed and the bare
minimum requirement to interact with someone else is to be an intelligible English speaker. Although
research on the intelligibility of Asian English speakers abounds, one connection that has been
understudied is the triangular relationship between pronunciation, intelligibility, and interaction. This
research intendsto fill that lacunae in the research literature.

Thisresearch aims to identify the relative importance of adjusting pronunciation intelligibility in English
as a Lingua Franca contexts. Intelligibility is defined as (and operationalized as) understanding
pronunciation regardless of accent. In order to do so, this study will quantify the interactional moves that
speakers make to maintain mutual intelligbility (segmental repairs) and the segmental adjustments
speakers make to their pronunciations to remain mutually intelligible (segmental adjustments).

This qualitative and quantitative pronunciation study applies conversation analytic methodology to the
examination of mutually intelligible pronunciation among undergraduate students at a Japanese
university, and then quantifies the segmental repairs and segmental adjustments that were required to
maintain intelligibility in English as a Lingua Franca interactions. In the qualitative portion, sequential
analysis was used to ascertain the segmental repairs that were utilized to maintain mutual intelligibility
and to identify the pronunciations that interactants oriented to as unintelligible and intelligible, which
can then be compared in order to determine the segmental adjustments that changed an unintelligible
pronunciation into an intelligible one. In the quantitative portion, the segmental repairs and the
segmental adjustments were quantified in order to assess which kinds of segmental repairs and
segmental adjustments are most frequent.

Non-parametric statistical analyses followed the quantification of the segmental repairs and adjustments
to determine which repair and adjustments were most frequent (i.e., most important).

This research reveded the following. First, research suggests that the maintenance of mutually
intelligible pronunciation is partially based on the negotiation of mutually intelligible phonetic form
among the speakers, which is reflected by reactive segmental repair as the most common segmental
repair strategy in this corpus. Preemptive, reversion, and serendipitous non-segmental repairs are not
frequent. If relative frequency is a reflection of relative utility, then the fact that reactive segmental
repair is more frequent than the other types of segmental repair suggests that it was more useful for the
purposes of the kinds of interactions within the corpus. That is, the results show that these speakers were
more concerned with resolving interactionally salient mutual intelligibility problems (reactive segmental
repair) and less concerned with resolving potential mutual intelligibility problems (preemptive
segmental repair), potential mishearings rather than genuine intelligibility problems (reversion
segmental repair), or resolving a mutua intelligibility problem through non-phonetic means
(serendipitous non-segmental repair). This study is the first that demonstrates that segmental repairs are
not used with equal frequency, and that the difference in usage could be areflection of the relative utility
of the purpose of each kind of segmental repair.

Furthermore, certain kinds of segmental repairs seem to be much more common than other
kinds. he most frequent adjustment is segmental phoneme modification. This suggests that when
pronunciation intelligibility was oriented to as a problem within the interactions, speakers most often
chose to modify the existing segmentals within the trouble source rather than add or delete new
segmentals. This interpretation is bolstered by the fact that the frequency of segmental deletion was
extremely rare. That is, the speakersin the corpus rarely had to remove any extraneous segmentals from
the pronunciation in order to maintain mutual intelligibility. These two pieces of evidence, that
segmental modification is utilized to a statistically significant degree and that segmental deletion is not
utilized to a statistically significant degree, demonstrate that the trouble source pronunciations were
often already very phonetically close to the pronunciations that were eventually oriented to as mutually
intelligible. This study is the first to demonstrate that segmental adjustments are not of equal frequency,
and that the difference between the frequencies of segmental adjustmentsis statistically significant.
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