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Consideration of functionality of medical interpretation using the Remote
Medical Interpretation Service Call Center App

Nagamine, Megumi
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I did a literature review. Current situation and issues surrounding medical

interpretation in Japan The way of educational support for medical interpreter in Japan were
summarized and presented at the conference.

In order to compare the usefulness of human interpretation and machine translation, | examined the
usefulness of communication with foreign patients by machine translation using POCKETALK.
Coordinated with the hospital to provide remote medical interpreter intervention.l also recruited
interpreters and established a medical interpreter system.l am planning to intervene in the
hospital, but due to the influence of the new coronavirus, unable to enter the hospital.
Data collection is in progress.
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CURRENT SITUATION AND ISSUES SURROUNDING MEDICAL INTERPRETATION IN JAPAN
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Contents necessary for training Japanese medical interpreters as seen from the implementation report of dispatch-style
medical interpreters Overview of dispatch-style medical interpreters in a certain prefecture
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