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DMAT is a professional medical team that can rescue in the acute phase at a
large-scale disaster or an accident where many injured people occur. DMAT has used traditional
communication tool such as telephone and mail sharing information between the dispatch team and the
backward support member. As smartphones become popular in recent years Kyoto University DMAT
employed LINE for the first time in a rescue operation in the Kumamoto earthquake that occurred in
2016. LINE becomes the most familiar tool from the daily life and allowed to share information in
the field. However as the number of chat group increased the group chat feature specific LINE
like SNS did not work well and the information overload buried the important information in many
conversations. In this research we found the problem of the communication means which influences
such a relief operation and have proposed new design of the communication method for DMAT
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