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Table 1 Results of
satisfaction survey in
case of Group 1

A B C D
No.4 5 4 4 4
No.10 2 2 2 3
No.11 3 2 2 4
No.12 3 2 2 3
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Fig.5 Relationship between averages and
variances of the satisfaction ratings
in case of Group 4
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Table 2 Qualitative evaluations of the
proposed system
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Fig.7 An example of screen appearance of
Kansei evaluation experiment.
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Fig.8 SOM maps in case of Group 1
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