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In this study, we have developed an educational model to cultivate
intercultural communication skills, such as the ability to assess situations and select language
actions (actions) that bring desired effects and results based on appropriate awareness in daily
situations in which people with multicultural backgrounds work together. Through the process of
Description and Interpretation of one"s own linguistic behavior, one"s awareness is clarified, and
through training in specific interaction (practical dialogue), one"s awareness
(interpretation/evaluation) is changed. In the final year of the research period, we conducted a
demonstration experiment with the cooperation of a private company, in which we applied a test tool
to measure the level of cross-cultural understanding, conducted training based on the results, and
conducted follow-up interviews.
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