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Most studies have focused on the supply chain integration of directly
linked activities, such as R&D and production, production and marketing, and R&D and marketing. They
explored methods to solve the dyadic trade-offs. However, this produces limited insight and fails
to capture the supply chain integration comprehensively as a single system firm-wide perspective.

This research explored “ how do MNCs implement triad integration among R&D, production, and
marketing activities, which are dispersed across countries, to succeed in the overseas markets?”
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