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The primary objective of this study is to quantitatively analyze the impact
that a manager”s family-to-work conflict has on their decision-making within the business. After
conducting several questionnaire surveys among small and medium-sized business owners, their
spouses, and employees in the 23 wards of Tokyo, it was found that the family-to-work conflict
perceived by the managers had a statistically significant negative effect on their long-term
orientation and consideration of future consequences. Additionally, it had a statistically

significant negative impact on the employees” job satisfaction, job engagement, psychological
safety, and empowerment.
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