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Competencies of nursing professionals working in the KANTAKI and developing a
quality of care evaluation system.

Sakashita, Reiko
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The outcomes of this study are as follows: 1. Clarification of the
competencies of nurses who work in a new long-term care service(Kantaki): We clarified the
behavioral characteristics of nurses who work in Kantaki through qualitative research. We conducted
a nationwide survey by questionnaire to examine its validity. 2. Development of evaluation
indicators of nursing care in Kantaki: We developed a list of 88 items to set nursing care that can
be measured in clinical settings and distributed the list to 729 centers nationwide to complete the
evaluation indicators. 3. Probing issues in the management of Kantaki: Based on a qualitative study
of managers, we conducted a questionnaire survey. Then, the results were analyzed by comparing them
with data from the Ministry of Health, Labor and Welfare, and factors related to stable operation
and turnover were clarified.
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