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This study addressed the development of a comprehensive competency program
based on practical knowledge to enable nurses to practice care that make patients Anraku. Interviews
and questionnaires were conducted with nurses in various nursing disciplines to identify the
required competencies. The results showed that what was implemented in all nursing disciplines as
comfort care as the basis for competencies were: minimizing physical and mental suffering,
respecting the patient®s individuality and independence, and preparing the environment surrounding

the patient.
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