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Estimation of future needs of life support services among community-dwelling
older adults
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This study aimed to identify the daily living support needs of the elderly
and their changing patterns, using a longitudinal design. A self-administered questionnaire survey
was conducted in 2018 and 2020 among all persons aged 65 and older living in Gejo district,
Tokamachi City, Niigata Prefecture. Of the 33 items identified as lifestyle support needs, the most
common items that respondents "felt necessary and would be willing to pay for" were "help with
shoveling and clearing snow in winter,” "dealing with consumer damage,”™ and "consultation and
procedures regarding inheritance,"” with the same trend in both 2018 and 2020. The proportion of
respondents who answered "do not feel it is necessary” for any of the 33 services was higher in 2020

(during the COVID-19 pandemic) than in 2018 (before the pandemic).
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