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Research on Concern Alignment in Rational-Empathetic Interaction and its
Application to Consensus Building Support
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This research was aimed at establishing an analytical framework and a
computational model of the Rational-Empathetic Interaction processes in consensus building.
Conversational practices in real-life fields, including medical communication, business
communication, and community-building dialogues, were analyzed in terms of the notion of "concern
alignment®” we have proposed. The process of concern alignment was identified as a joint exploration
by conversational participants in the concern/proposal space. Through a critical examination of
Plan-based shared agency theory and Higher-order desire theory of self-governing agent theory, a
model of Rational-Empathetic Interaction agent was proposed based on the idea of concern alignment.

A preliminary attempt of developing multimodal social communication-support technology was conducted
in educational and everyday life domains.
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