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First, an online survey was conducted to understand the actual conditions,
motivations, and anxieties for the use of sharing economy systems in Japan. Second, as a case study
of the actual business and practices of the sharing economy system, we investigated the actual use
of clothing subscription and the level of satisfaction with their use. Third, due to the unexpected
influence of the spread of the Covid-19, some of our initial plans were modified and an alternative
online survey was conducted on Indonesian citizens on their actual use, concerns, and satisfaction

with using shared economy system, focusing mainly on lodging and mobility. The survey was conducted
in their local language.
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