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In this study, we examined the rationality of human decision making from a
communication perspective. Our findings are summarized as follows. First, we showed that decision
bias does not always result in irrational decisions. Rather, we found that rule-based communication
and decision making (this is superficially decision bias) result in rational decisions. In addition,

we demonstrated the importance of considering the effect of nonverbal behaviors on decisions,
indicating that decision models incorporating nonverbal behaviors will lead to a new understanding
of human decision making. These findings provide a new perspective on decision rationality.
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