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Studies in English for Hospitality and Tourism on Kumano Kodo Pilgrimage Routes
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To investigate the current status of language services and satisfaction with
them on the Kumano Pilgrimage Route, a World Heritage area experiencing a rapid increase in foreign
visitors since 2015, questionnaires and interviews were conducted with lodging facilities and

foreign guests.

Approximately 70% of the lodge management (n=39) expressed concerns about the English-language
reception, whereas about 70% of the foreign travelers (n=89) reported satisfaction. Moreover, a
survey focusing on the descriptions of meals and ingredients, identified as a point of
dissatisfaction by foreign travelers, was conducted with the inns. The collected data on ingredients

and dishes were reported to the local government and the DMO. Additionally, a co-authored book
titled “ Regional Creation and International Strategies” was published, discussing the development
of administrative and DMO support mechanisms crucial for tourism support.
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Simple Greeting Level, Zero Level
People were very polite whether they spoke any English or not. We were always able to
communicate regardless of language proficiency.
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Unlike Japan, we found there were few language problems. Through taking
surveys here, we found that most people at hotels, hostels, and Albergues on
Camino de Santiago speak multiple languages, and most travelers and pilgrims
are also from European countries, so they don't need multilingual sign ports.
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