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No studies have examined whether households® actual sources of financial
knowledge (“actual sources™) are the same as the financial knowledge sources they would use if they
could ("intended sources™). We examined this point using data from Japan from 2010 to 2017, and
found that many households® actual and intended sources of knowledge are different. For example, 52%

of households who chose financial institutions as their actual source of information had a
different intended source of information. 26 of households that chose financial institutions as
their actual source of information said that financial institutions/experts were their intended
source of information. These households had higher financial assets, more financial knowledge,
preferred to invest in risky assets, and were younger.
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