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Creative process of interdisciplinary collaboration between business planning,
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The purgose of this study is to elucidate the mechanism that effectively
emerges interdisciplinary collaboration and creates new added value in situations creating
unprecedented products, services, and business models. Questionnaire surveys were conducted to
respondents with experience in corporate business planning, hardware development, and software
development, and confirmed that it is the team"s multiple perspective-taking that directly enhances
the team"s creative performance, and that the diversity of the team"s contacts indirectly influences
creative performance by facilitating the adoption of multiple perspectives. The creative mechanisms
mediated by multiple perspective-taking did not differ significantly across tasks. In addition,
through qualitative analysis by conductin% workshops, it was clarified that multimodality and
narrative mode were effective as devices for encouraging multiple perspective-taking.
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