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We examined (1) wage management of regular employees and non-regular
employees (2) the effect of extra-role behavior of services that many non-regular employees engage
in on the organization, and (3) Organizational justice of various employee categories within the
same company.
The main findings are that, firstly, when the same wage determinants for regular employees and
non-regular are emphasized, the wage of non-regular employees is high. Secondly, Omotenashi behavior
of the service industry affects the organizational results through hospitality satisfaction and
organizational citizenship behavior. Thirdly, there is a discrepancy between the designation of the
employee type of regular employees and the classification criteria_in the employment contract.
Fourthly, it was suggested that the relationship between Organizational justice within the
organization of non-regular employee and individual attitudes and behaviors is likely to be
different from that of regular employees.
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