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A study on familiness as a source of competitive advantage for family business

Ueno, Yasuhiro
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This study was conducted with the aim of clarifying the source of
competitive advantage of Japanese family businesses, focusing on the familiness, which is a
management resource of family businesses. What became clear from the case study was that
long-lasting family businesses in traditional industries are companies that have always innovated
while preserving their traditions, and that what has functioned as a strength in this is the
familiness that emphasizes family ties and bonds. It was also important to aim to continue
traditional industries and contribute to the local community. A questionnaire survey showed that it
is important that this familiness is instilled as a management philosophy even among employees.
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