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This research is concerned with a method for quantifying the reliability of

aggregate data by calculating eigenvectors based on appropriate initial values from action histories

consisting of users and items, such as review results and reviewers, survey results and
respondents, and products and purchasers. The method was developed and the results were verified
using several real data sets. The results of these analyses showed that the method has substantial
practical power in that it is weighted by reliability. We were also able to propose useful findings
regarding the prediction of future behavior and the comparison of multiple products and brands.
These findings may be useful techniques for similar analyses in the future.
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