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The study aims to examine how the performance measurement system, based on
the concept of performance contractibility, works in various public organizations in the United
Kingdom and Australia, where the degree of linkage between performance evaluation information and
the annual budget is deemed to be high due to the introduction of the performance budgeting. Through

the case analyses of NHS in the UK and NSW local councils in Australia, it became clear that both
organizations planned to realize efficient public services provision by not simply operating
performance budgeting but also by creating separate programs for performance improvement, as
represented by Cost Improvement Programme in the English acute hospitals. By so doing, they were
attempting to improve the conditions of performance contractibility.
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