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A conversation analysis of employment support activities for young people
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In this study, the naturally-occurring interaction during various activities
conducted at a youth employment supporting NPO among their users, who typically have difficulties
in being employed due to different problems, and their supporting members has been video-recorded
and analyzed using conversation analysis as a research framework.

The findings of the analysis include: (1) the significance of visually sharing the progress of their
work at hand, (2) the recruitment process via non-verbal needs display and provision of assistance,
(3)the interactional function of small talk between the supporters and users, and (4) the

construction of giving an instruction by the supporters in cleaning work.

These findings were reported to the participating NPO. In addition, we disseminated the results by
presenting at various conferences and publishing in academic journals.
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