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The purpose of this study was, first, to understand the three aspects
(structure, process, and outcome) of employment support services for persons with mental
disabilities. The second was to establish a standardization of services in employment support for
persons with mental disabilities.

However, the COVID-19 pandemic and the declaration of a state of emergency forced us to suspend
our research activities. The number of persons with mental disabilities receiving employment
supports decreased, making it difficult to ensure a sufficient sample size and follow-up period. Due

to the pandemic, the number of new contractors decreased among social service providers compared to
medical service providers. Furthermore, the reason for the decrease in the number of persons with
mental disabilities who started general employment was presumed to be that the companies that
accepted them were not proactive in accepting new employment due to infection control measures.
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