©
2018 2021

Professional development using self-reflection for learning supporters in
universities and colleges

SHIMIZU, EIKO

3,400,000

Q A 2022 6

@ )

Against the background of the growing emphasis on quality assurance in
higher education in recent years, professional development for faculty and staff who take on the
responsibility of supporting an ever more diverse student body is increasingly important. These
staff and faculty (hereafter called “ learning supporters” ) need to provide detailed and complex
support for each student, so they should develop their abilities as professionals.

Through examining reflection by these learning supporters, this research aims to find common
attitudes and codes of behavior. Based on the research, items of description for a learning
supporter’ s portfolio are suggested. A handbook in Q&A format for learning supporters, which

gollecgggzthe cases of learning supporters, has been created and will be published in the end of
une, .
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