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The study discusses the necessary improvement for the international student
support services to meet the increasingly diverse needs of international students. The factors that
support development of appropriate international student services on campus was examined by
comparing the support frameworks in Japan, UK, Australia, and New Zealand. The studies were also
conducted to examine current condition of international student support services in Japanese higher
education sector and the efforts made by each institution to improve their services. The use of
support services at two national universities and evaluation of these services by international
students were also examined. Based on the findings, necessary improvement for Japanese higher
educgtion was discussed to develop support system that can meet ever changing needs of international

students.
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