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Research on the professional and support staff for curriculum management
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The survey which focused on three areas of professional and support staff :
1) admission officers, 2) IR officers, and 3) curriculum coordinators, revealed the following
points. The number of years of work experience, the nature of previous work experience, and the role
expectations of the organization make a significant difference in the competencies acquired by the
staff members. In addition, the scope of activities of professional staff in Japanese universities
is limited, the paths in career development are unclear, and the nature of the position is
temporary, making it difficult for such staff to deepen their expertise.
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