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Effects of peer tutor training on tutoring strategies
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Tutoring conversations at a university’ s learning support center were
recorded and transcribed for qualitative analysis. Tutors, who receive tutor training certified by
an international tutor training program, displayed characteristics that are different from so-called

* knowledge-telling’ tendencies reported in previous studies. Tutors in the present study
identified tutees” needs by asking questions and guided them toward a solution through a variety of
cognitive, affective, and metacognitive scaffolding strategies. These characteristics are not
influenced by the length of employment as a tutor, suggesting the effectiveness of tutor training.
The key elements of tutor training that would help tutors learn the knowledge and skills necessary

for effective learning support were organized and proposed.
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