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Kato, Shogo

3,500,000

LINE LINE

This research focuses on the group creation function in smartphone
applications for communication purposes, and examines the emotional aspects of users® group
communication. For example, we investigated the relationship between the degree of dependence on
LINE, the number of friends registered on LINE, and the number of groups, with regard to the
negative emotions generated when users have to wait for a reply in LINE group talks. Experiments
were also conducted to examine the accuracy of emotion transmission according to the type of text
message (polite sentences, casual sentences, casual + sentences using emojis or emoticons). Through
these surveys and experiments, we examined the reliance on group communication on mobile devices and

its emotional aspects from various perspectives.
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