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Use of best-practice approach in conducting and managing program evaluation
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The purpose of this study was to examine a set of evaluation aﬁproaches
where traditional evidence-based approaches (EBAs) were not applicable due mainly to the technical
and ethical difficulties associating with EBAs. Accordingly,this study adopted best-practice
approaches (BPAs) for the purpose of complementing and integrating issues/problems originating from
EBA. Theories and methods of EBA, most notably those of experimental and quasi-experimental studies,
were kept develping to improve the scientific quality of evaluation studies; yet, theoretical
orientations and methodological issues relating to BPAs were to further develop so that the use of
BPAs to program evaluation could have been justified.This study sought to develop methods to find a
set of best-practice human service programs and monitor processes and outcomes of those ﬁrograms via
benchmarking procedures, which were then transformed into a series of targed programs that were
seeking to imorove their effectiveness.
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