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A Study of patient-dentist communication among older adults in Japan

Hamasaki, Tomoko

3,400,000

About 30% of patients felt that explanations of “ comparison with other
treatment methods,” *“ treatment period,” and “ treatment prognosis” were not sufficient. In these
items, the percentage of respondents for whom the dentist"s explanation was sufficient was
significantly higher when the dentist was female or plural. Many good communication factors were
significantly associated with the dentist being female, younger, and having a preventive practice.
Multivariate analysis revealed a significant association between the sufficiency of the dentist’ s
explanations and regularity of patients® dental visits.
Adequacy of explanations provided by dentists for older adults were significantly associated with
the dentist factor. Improving the quantity and quality of the dentists’ explanations of treatment
may improve patient satisfaction and promote regular dental visits.
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