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Constructing a transitional care system based on the perspective of and dialogue
with patients and their families

MARUOKA, Naoko

3,000,000

This study aims to develop a program for establishing a support system for
transitional care based on dialogue between nurses and patients and their families and to elucidate
the usefulness of the program. We examined the behavior of hospital nurses and the role of head
nurses who enable dialogue with patients and their families. Based on the result, we developed a
transitional care training program that reconstructed dialogue scenes with patients and their
families. The training program introduced and promoted the need to learn about the effectiveness of
dialogue and emphasized the implementation of support content that required dialogue between
patients/families and nurses. For the construction of the system, we suggest that establishing an
environment in which nurses participate in dialogue with patients and their families and
implementing training programs that focus on this dialogue are important initiatives.
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